
 

 
HOUSING RESOURCES 
Coordinated Entry Call Center  
Phone Number: 312-361-1707 
https://www.chicago.gov/city/en/depts/fss/provdrs/emerg/svcs/system-planning-and
-coordination.html 
The Coordinated Entry System (CES) helps connect individuals and families 
experiencing homelessness in Chicago to housing options. Available to all eligible 
individuals, ensuring equal access regardless of race, color, national origin, religion, 
sex, age, familial status, disability, sexual orientation, gender identity, or marital 
status. Call to complete a housing assessment to get on the waitlist for housing 
in the City or visit access the following points:  

●​ -DFSS (see below) 
●​ -Nourishing Hope (see below) 
●​ -Heartland Alliance Health 

773-275-2586 
4009 N. Broadway Ave 
Monday-Friday 8am-12pm, 1pm-5pm 

 
DFSS- North Area Community Service Center 
Phone Number: 312-744-2580 
Address: 845 West Wilson Avenue, Chicago, IL 60640 
Hours: Monday through Friday, 9am to 5pm 
https://www.chicago.gov/city/en/depts/fss/provdrs/serv/svcs/community_servicecent
erlocations.html 
Helps individuals and families in need access a wide range of resources from 
shelter, food and clothing to domestic violence assistance, job training/placement 
and services for the formerly incarcerated. Clients can also get information about 
rental, utility and other financial assistance programs. The centers also serve as 
warming and cooling centers during periods of extreme weather. Walk-ins are 
welcome for assistance.  
 
Northside Housing and Supportive Services 
Phone Number: 773-244-6401 
Address: 4410 N. Ravenswood Ave., 101 Chicago, IL 60640 
Hours: Monday through Friday, 9am to 4pm 
https://www.northsidehousing.org/ 
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Housing assistance and supportive services to individuals facing homelessness or 
housing instability. Their services include permanent supportive housing, case 
management, homeless prevention, and access to resources like job training, 
healthcare, and financial assistance. For assistance, call or visit the center.  

●​ Emergency Shelter 
●​ Permanent Supportive Housing 
●​ Housing System Navigation- helps individuals overcome complex barriers 

 
Nourishing Hope  
Phone Number: 773-550-2972 
Address: 3945 N. Sheridan Chicago, IL 60613 
Hours: 2nd & 4th Mondays: 10:00am – 1:00pm Tues – Fri: 10:00am– 1:00pm 
​​Can help submit online applications for a variety of housing waitlists. 
 
The Night Ministry (Youth & Young Adults)  
Phone Number: 773-784-9000 
Address: 1735 N Ashland Ave Ste 2000, Chicago, IL, 60622 
https://www.thenightministry.org/ 
Provide a variety of services for individuals 18-24 including emergency shelter, 
transitional, and permanent housing. Call for more information.  
 
Streetlight Resource ( for ages 14-24)-an app that shows available shelter beds, 
food, and other essential services, Download the app “StreetLight Chicago or use 
the following link in your browser https://www.streetlightchicago.org/en-US  
 
Center on Halsted- LGBTQ Youth  
Make referrals to housing for people with HIV 
Phone Number: 773-472-6469 
Address: 3656 N. Halsted St. Chicago, IL 60613 
https://www.centeronhalsted.org/ 
 
Northside Community Resources 
Phone Number: (773) 338-7722 ex.16 
Address: 1530 W Morse Ave, Chicago, IL 60626 
Hours:  Monday through Friday, 9am to 5pm 
https://www.northsidecommunityresources.org/ 
Do you feel you have experienced discrimination or need information about 
housing discrimination laws? 
Northside Community Resources collaborates with Housing Services organizations, 
helps clients navigate housing resources, resolves tenant-landlord conflicts, and 
works alongside the Fair Housing program to address rental discrimination. 
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●​ Provide education and training for renters and property owners on their 
rights and responsibilities. 

●​ Provide resources for conflict and problem resolution.  
●​ Provide resources/information to Chicago residents and assist them in their 

search for low income and affordable rental housing.  
●​ Make referrals for housing-related programs, services, and training.  
●​ Improve the quality of affordable rental housing.  
●​ Increase the commitment of local residents to work together for a greater 

Chicago 
For assistance, call or email housing@northsidecr.org. For more information or to 
schedule an appointment, complete the online intake form. 
 
RENTAL ASSISTANCE 
Court Based Rental Assistance Program (CBRAP)  
https://www.illinoishousinghelp.org/cbrap 
This is rental assistance for folks who have pending cases in eviction court. 
 
Rental Assistance Program (RAP)  
https://www.chicago.gov/city/en/depts/fss/provdrs/emerg/svcs/ 
Homeless_prevention.html 
Assistance to Chicagoans who are at risk of becoming homeless. Apply online. To 
apply in person or receive application assistance, call or visit a City of Chicago 
Community Service Center. 
 
Legal Assistance with Housing Issues 
Law Center For Better Housing (LCBH) 
Phone Number: 312-347-7600 
Address: 100 North LaSalle, Suite 2500 Chicago, IL 60602 
Hours: Monday to Friday from 9am to 5 pm 
https://lcbh.org/ 
Provides free legal and supportive services to improve housing stability for lower 
income renters. 
 
Uptown People's Law Center 
Phone Number: 773-769-1411 
Address: 4413 N Sheridan Rd, Chicago, IL 60640 
Hours: Monday to Friday from 9:30am to 5pm 
https://www.uplcchicago.org/ 
Lawyers and community advocates who work to provide brief service and 
legal representation. Advocates for the incarcerated, tenants and disabled people 
denied public benefits. Calling is the best way to get in touch. 
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